
REQUEST FOR EXPRESSIONS OF INTEREST

(CONSULTANT SERVICES)

REPUBLIC OF MOLDOVA 
Sector: General industry and trade sector 
Project ID Number: P144103 
Expression of interest: CEP-II/B/CS-30/2-CQS-19
Title of Assignment:  “Matching Grant Facility’ awareness campaign under the second Competitiveness Enhancement Project”
The Republic of Moldova has received financing from the International Development Association and the International Bank for Reconstruction and Development for implementation of the Second Competitiveness Enhancement Project (CEP II). The project's development objective (PDO) is to increase the export competitiveness of Moldovan enterprises and decrease the regulatory burden they face. This PDO will be achieved through a set of measures that aim to: (i) improve the business environment through regulatory reforms that reduce the cost of doing business; (ii) help SMEs and exporters to get access to business development services; and (iii) improve access to medium and long term finance for export oriented enterprises.

The project consists of the following three components:
Regulatory Reform Component

The objective of the Regulatory Reform component is to support the Government in improving the business enabling environment in Moldova, and specifically in implementing its regulatory reform strategies over the next five years.
Access to Finance Component

The objective of the Access to Finance component is to improve access to medium and long-term finance for export-oriented enterprises, reduce barriers to finance due to perceived high credit risk in SME finance and high collateral requirements, and promote suitable models for value chain financing.
Small and Medium Enterprise Development Component

The objective of the SME Development component is to strengthen Moldovan SMEs’ linkages to markets and ability to compete in those markets through:

a) Strengthening the institutional capacity of ODIMM and MIEPO, so that they can play a more effective role in facilitating market-based SME growth and

b) Providing matching grants to SMEs to implement business improvement projects focused on export competitiveness.

Matching Grants sub-component. Under this the project will provide a Matching Grant Facility (MGF) to help SMEs implement a set of activities that seek to improve their export competitiveness. The facility will be US$3.0 million. 

The MGF will help SMEs to: (i) improve existing products and services; (ii) create new products and services; (iii) improve production processes; (iv) improve business management; (v) improve business image; (vi) find new customers and markets; and, (vii) create and strengthen partnerships within the value chain. As a result, an increase of the number of SMEs developing new export-oriented activities such as exporting to new markets or new customers, exporting for the first time, is expected. 

To achieve these objectives, the MGF will provide to Moldovan SMEs, on a grant basis, up to 50 percent of the cost of business development services needed and identified by the SMEs.

In order to implement this sub-component, the Project Implementation Unit (PIU) has been appointed to serve as a Matching Grant Facility Administrator. The PIU will have to assist the Government of Moldova (the Client) in operating the MGF with the objective to strengthen the competitiveness of the Moldovan enterprises by co-financing their access to technical expertise for upgrading quality of their products and services. The PIU will be the main interface with SMEs applying for the MGF.
The expected output of  the MGF subcomponent is: (i) at least 250 small and medium enterprises receiving matching grants; (ii) 50 percent of the matching grants beneficiaries are engaged in a new export-oriented activity (defined as exporting to new markets or new customers, exporting for the first time, exporting new products, or selling new products into export-oriented value chains); (iii) 500 business development services provided to small and medium enterprises; (iv) 150 matching grant beneficiaries create or improve products; (v) 150 matching grant beneficiaries improve production processes; (vi) 150 matching grant beneficiaries improve business management.

Within this framework and in order to promote the Matching Grant Facility Component among potential Beneficiaries, the Client is seeking the services of a Communication Agency (Consultant) to be in charge of promotion and advertising of MGF activities and the dissemination of success stories under the MGF Component, at different stages of implementation of the Project.

The MGF will be promoted as an opportunity for enterprises to enhance their competitiveness by financially supporting consulting services required for business development.

The Project Implementation Unit of the World Bank Competitiveness Enhancement Project now invites eligible communication firms (non-governmental entities) to indicate their interest in providing the services. Interested consultants must provide information indicating that they are qualified to perform the services (brochures, description of similar assignments, experience in similar conditions, availability of appropriate skills among staff, CVs of the key staff to be involved in the assignment, etc.). Consultants may associate to enhance their qualifications. This Request for Expression of Interest will lead to the preparation of a Short List of consultants. For evaluation of the expressions of interest for this assignment the following criteria and points will be applied:
	#
	Criteria
	Points

	1. 
	Company prior first-hand experience in conducting awareness campaigns by having at least 5 years of experience in providing awareness /advertising services 
	40

	2. 
	Possess a portfolio of works that would prove professional excellence and professional capacity with at least two successfully implemented projects
	25

	3. 
	Company capacity to undertake the assignment, inter alia, office, appropriate equipment, qualified staff comprising designers, PR manager, audio and video assemblers, etc. 
	25

	4. 
	Has access to an extensive network of media dissemination channels (popular TV channels, news-papers, on-line resources, etc.)
	10

	
	TOTAL
	100


Experience in implementation of the donors’ and/or IFIs’ sponsored projects will be an asset.
The Consultant will be selected on the basis of its qualifications for the assignment (Selection based on Consultants Qualifications) in accordance with the procedures set out in the World Bank’s Guidelines: Selection and Employment of Consultants by World Bank Borrowers, published in January 2011. 
The assignment will be implemented in the period from October 2015 to June 2017.
Interested consultants may obtain further information at the address below during office hours from 09:00 to17:00 hours (Chisinau time).

Expressions of interest must be delivered electronically or on paper to the address below by 16:00 hours (Chisinau time) on September 25, 2015.

Attn: Project Implementation Unit of the Competitiveness Enhancement Project

180, Stefan cel Mare Ave., office 813, MD-2004, Chisinau, Republic of Moldova
Phone. +373-22-296-724; e-mail: piu@mec.gov.md 
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